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1. New Support Website for Citect/Ampla Users

As of November 5t 2018, support for Citect SCADA, Citect Historian and Ampla MES products has transitioned
to the AVEVA Knowledge & Support Center website.

Support is no longer available through the Citect Global Support website — that site is now suspended, and
customers trying to visit the site will automatically be redirected to the AVEVA Knowledge & Support Center.

The content on the Citect Support website has been migrated to the Knowledge & Support Center, so you can still
gain access to all the knowledge resources and product-related content that you are used to referencing for your
support needs, only now you will be able to access even more information.

The Knowledge & Support Center is AVEVA’s one-stop technical support portal for most of our software products.
There, you will be able to:
¢ find technical information and documentation;

e search the knowledge base;

e download products and updates/patches;

e log or track service requests;

e chat live with Support (for Premium and Elite Customer FIRST subscribers);
e access proactive support tools;

e collaborate in product specific online community forums;

e and much more...

NOTE:
“If you have just registered and do not have access to the content you expect, please wait 24 hours as linking
your web registration to the appropriate account with an existing CustomerFIRST agreement is a manual process.

You can check if your registration has been completed by viewing your profile page to see if you have a tech

support ID and can see relevant account(s) at the bottom of the page with agreements for your required brand”

AV=VA


https://softwaresupport.aveva.com/
https://www.citect.aveva.com/
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2. Find what you’re looking for on the new website

Below is a mapping of the most commonly accessed content on the old Citect support website...and where you will
find it on the new Knowledge and Support Center website.

¥ =

ideas@SCADA Training

0

Product Produdt  _ -
nformation  Dewnioads  Sorees Facks Knowledgebase
o0g
Case Product Hub Solution Hub Tech Notes, Videos Reports Community Training Center Subscriptions
Case Manager Management FAGQs
2 | (@
Technology Connectivity Hub License SecurityCentral Digital Exchange SAM Software
rix Activation

Mat
B

Compatibility

g—#

I

License
Generator
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3. Set your Product Preference

While not mandatory, setting Preferences can help customize your experience when browsing and searching for
product specific content on the website. Having this specific will exclude content for all products, expcept the one/s
you are interested in. As can be seen in the below example, Citect SCADA has been set as the default product.
Once saved, only Citect SCADA related content will be presented to the user.

Please note: Preference settings are applied at User level and saved with your User Profile.

Search... Q

Wonderware Customer FIRST
Customer FIRST Software Release Collection (2018 v1)

for Wonderware  The Wonderware Customer FIRST Software Release
Collection is now available! Click this announcement to learn
more about the downloads!

Announcements

Avantis.PRO 6.0.1 Release Annou
Product Release

AV=VA

Contact Information

IMPORTANT : If you are an AVEVA Software Employee or a user without a valid Tech Support Id, you can not modify your Contz
administrator at wwsupport@schneider-electric.

Tech Support Id

P\ Global Customer Support X +
PP

& c @ https://softwaresupportsp.schneider-electric.com/#/preference?selectedtab=preference %

Apps 88 confluence [ Siebel Case Distribut @ Salesforce - Unlimite [T Bugzilla Main Page @@ VMware vCloud Dire [ Realtime Dashboard  [J Cases Assigned  [3 Engineer-Opencase  [3 Sch
AV=VA @ ©) Lt
_—
99910269 ~
—

—_— Search... Q

profile Select the "Product” cell

Product Preference

O Ampla (0 of 1) O Avantis (0 of 7) I B Citect (101 2) O InStep (0 of 6)
O Industry Software Suites (0 of 12) 0O OASYS (0 of 6) 0O SDO (0 of 5) O SimSci {0 of 27)
O SimSuite (0 of 4) O Skelta (0 of 3) O Spiral (0 of 18) O wonderware (0 of 87)

[l Gitect Historian ¥ Citect SCADA Select the products which will be saved as your
defautt fiter. Restore
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4. Product Hub
4.1. Product Downloads

@@Q@.@

Case Product Hub Solution Hub Tech Nanes‘ Videos Reports Community Training Center Subscriptions
Management FAQ:
@
Technology ‘Connectivity Hub License SecurityCentral Digital Exchange
Matrix Activation

Product Hub

This page lists all product, Service Pack, Update and utility releases, including product documentation and videos. You can sort the columns
options in the left panel. Click the Related Tech Notes, FAQs button to view the Tech Notes and FAQs related to the selected products.

Important: Since Windows regards downloaded files as potentially unsafe, it will block the file from executing after it has been downloaded.
mounting the *.iso file, unblock the file by right-clicking to access Properties, then click Unblock

Looking for Wonderware connectivity servers and Citect driver downloads? Click HERE.

Looking for product bundles, Industry Applications and Aquis/Termis downloads? Click HERE.

Filters Downloads Documents Videos

‘ SCADA 2019 Page 1 of 1. [Total: 1 items]

Products

{1 Select All - o
[ m] AI’I'ID'B Citect SCADA 2018

Multiple versicns and file types are available for this preduct. Click on the main product title to
09 Oct 2018

Version: 2018 Update 02 (Oct 2018) | Size: 175.78 MB | Product Line: Citect

Citect SCADA 2018

B0 SlmSulte

Citect SCADA 2018
2018 Update 02 (Oct 2018)
Citect

‘ Download H Read Me H H ‘

Details
Citect SCADA 2018

Previous Versions Patch requires Customer FIRST agreement |

2018 Update 01 (Sept 2018) o

2018 (15
5]

018 (ZIP) O

P

?

?
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4.2. Updates & Patches

G Customize

Case Product Hub Solution Hub Tech Notes, Videos Reports ‘Community Training Center Subscriptions
FAQs

Management

Technology Connectivity Hub License SecurityCentral Digital Exchange
Matrix Activation

Product Hub

This page lists all product, Service Pack, Update and utility releases, including product documentation and videos. You can sort the columns and refine the list using the
options in the left panel. Click the Related Tech Notes, FAQs button fo view the Tech Notes and FAQs related to the selected products.

Important. Since Windows regards downloaded files as potentially unsafe, it will block the file from executing after it has been downloaded. Before unzipping the *.zip or
mounting the *iso file, unblock the file by right-clicking to access Properties, then click Unblock

Looking for Wonderware connectivity servers and Citect driver downloads? Click HERE.
Looking for product bundles, Industry Applications and AquisiTermis downloads? Click HERE.

Filters lo

Title:... Page 1 of 8. [Total: 78 items]

Vijeo Citect 2015 Patch

Multiple versions and file types are available for this product. Click on the main product title to view the details.
12Hov 2013

Version: 2015 8P1 Patch 35| Size: 143.05 ME | Product Line: Citect

Vijeo Citect 2015

Citect SCADA 2015 Patch

Multiple versions and file types are available for this product. Click on the main product title to view the details.
12 Mo 2018

Version: 2015 8P1 Patch 35| Size: 142 88 ME | Product Line: Citect

Citect SCADA 2015

Citect SCADA 2016 Update q

Multiple versions and file types are available for this product. Click on the main product title to view the details.
12Hov 2018

Version: 2016 Update 23 (Nov 2018) | Size: 166.46 ME | Product Line: Citect

Citect SCADA 2016

Citect SCADA 2018 Update

Multiple versions and file types are available for this product. Click on the main product title to view the details.
12Hov 2018

Version: 2018 Update 03 (Nov 2018) | Size: 175.88 ME | Product Line: Citect

Citect SCADA 2018

AV=VA



Citect SCADA 2016 Update
2016 Update 23 (Nov 2018)

Citect

| Download H Read Me ”IH ¥ Digital Exchange

Click on "Read Me" first to
enable the download button

Details
Citect SCADA 2016

Previous Versions

2016 Update 22 (Oct 2018)

2016 Update 21 (Sep 2018)

2016 Update 20 (Aug 2018)

2016 Update 19 (Jul 2018)

Version Notes
Citect SCADA 2016 Update (November 13, 2018)

o | 3
? 29

be
2

This Update also requires the Full Product installation, which is available separately under the ‘Citect

SCADA 2016" enfry in the Product Downloads area..

Additional Info
Download Size
166.46 MB

Version
2016 Update 23 (Nov 2018}
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Previous versions are

available from this list
SHAT
GC336ABAEOAEDOSED19BD3A444D132D850D5B25C3
MD5

03A3CTGE04FE7915FEC189BD3F65392A1
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4.3. Web Help

@@..@

Product Hub Solution Hub Tech Nutes, Videos Reports ‘Community Training Center Subscriptions
Mnnagement
Tec! nnology Connectivity Hub License SE{‘.urltyCemml Digital Exchange
Matrix Activation

Product Hub

This page lists all product, Service Pack, Update and utility releases, including product documentation and videos. You can sort the columns and refine the list using the
options in the left panel. Click the Related Tech Notes, FAQs button to view the Tech Notes and FAQs related to the selected products.

Important: Since Windows regards downloaded files as potentially unsafe, it will block the file from executing after it has been downloaded. Before unzipping the =.zip or
mounting the *.iso file, unblock the file by right-clicking to access Properties, then click Unblock

Looking for Wonderware connectivity servers and Citect driver downloads? Click HERE.

Looking for product bundies, Industry Applications and Aquis/Termis downloa jck HERE.

Filters Downloads Videos

Fage 1 of 100. [Total: 999 items]

Citect Web Help o
03 Nov 2018

Product Line: Citect

Title

Products
O Select All -

AV=VA



PAGE 10 OF 23

4.4. Product Life Cycle

.@@.@.fﬁ”ﬂ

Case Product Hub Solution Hub Tech Nones. Videos Reports Community Training Center Subscriptions
Management
ivity Hub License SecurityCentral Digital Exchange
Matrix Activation

Product Hub

This page lists all product, Service Pack. Update and utility releases, including product documentation and videos. You can sort the columns and refine the list using the sy
options in the left panel. Click the Related Tech Notes, FAQs button to view the Tech Notes and FAQs related to the selected products. RS L

Important: Since Windows regards downloaded files as petentially unsate, it will block the file from executing after it has been downloaded. Before unzipping the *.zip or
mounting the *.iso file, unblock the file by right-clicking to access Properties, then click Unblock

« SimSciBug List

Looking for Wonderware connectivity servers and Citect driver downloads? Click HERE.

Looking for product bundles, Industry Applications and Aquis/Termis downloads? Click HERE.

Filters wnloads Documents Videos elated Tech Notes, FAQs... A Favorites

Title Page 1 of 75. [Total: 750 items] SortBy Date (Desc) s @
Products
o Select All -
@& Ampla
@& Avantis Intelligence 2017 Model For MES2017 N ﬂ o
& Citect 01 Now 2018
1 FE S P

Select Product Lin
I Citect ~ e

AVEVA s committed to increasing the quality and functionality of its new products while addressing the needs of its customers using previously released versions

Citect™ SCADA Product Support Lifecycle

Product Release Release Date ifecycle Phase Support

CitectSCADA 7.10 and earlier 1994 - 2008 Retired No maintenance development. No longer supported. Recommend upgrade to latest release.
Functionally stable and obsolete

CitectSCADA 7.20 Nov 2010 IMature No maintenance development. Limited support until 31/12/2018. Recommend upgrade to latest release.

CitectSCADA 7.30° Dec 2012 Mature No maintenance development. Limited support until 31/12/2020. Recommend upgrade to latest release.

AV=VA



5. Connectivity Hub
5.1. Driver Web

® @ o 06 6 @

Case Product Hub Solution Hub Tech Notes, Videos Reports Community Training Center
Management FAQs
Technology C tivity Hub License SecurityCentral Digital Exchange

Matrix Activation

Connectivity Hub

This page lists all Ol, DA and other connectivity applications, including product documentation and videos. You can sort the columns and refine the list L
button to view the Tech Notes and FAQs related to the selected products

Important: Since Windows regards downloaded files as potentially unsafe, it will block the file from executing after it has been downloaded. Before unzi
access Properties, then click Unblock.

Looking for product downloads? Click HERE.
Looking for product bundles, Industry Applications and Aquis/Termis downloads? Click HERE.

Filters Downloads Documents Videos

‘ ABCLX ® ‘ ;
Page 1 of 1. [Total: 1 items]

Products

O Select Al
@& Citect

&80 Wond:

wersns and file types are available for this product. Click on the main product title to view the details.
5

Wersion: 3.04.37.000 | Size: 7.11 MB | Product Line: Citect

Download Type

U Select All

0 Documentation
O Drivers

O Full Product

O Script Function, Utility

Device Manufacturer « ‘ - B »
O Select All -

ABCLX
3.04.37.000

Citect Click on the "Read me" first before the
"Download" option gets enabled

oo |

Previous Versions

3.04.36.001 "I | 'l'.
3.04.31.000 "I | 'l'.
3.04.30.004 R &
3.04.30.002 "I | 'l'.
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)

Subscriptions
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6. License Activation
6.1. License Generator

© © @ @ ©)

Case Product Hub Solution Hub Tech Notes, Videos Reports Community Training Center Subscriptions
Management FAQs

1

=) ® @
Tech gy C ivity Hub License SecurityCentral Digital Exchange

Matrix Activation

License Activation
Wonderware Spiral Citect
Citect License Generator
Help CiUSafe Downloads Floating License Manager Downloads

Licence Generator Form ~

Please enter your key serial number or activation id to generate your AuthCode
USB Key serial number

0480 v | -

OR

Software key Activation Id

(Format: X-X000C-X000-XXXX)

AV=VA



7. Tech Notes, FAQ
7.1. Knowledgebase

® @ ®

Case Product Hub Solution Hub Tech Notes, Videos Reports Community
Management FAQs
ay C ity Hub License SecurityCentral Digital Exchange
Matrix Activation

Tech Notes, Tech Alerts, FAQs, Notifications

Training Center

This page displays a list of knowledge base articles i.e. Tech Notes, Tech Alerts and FAQs etc. You can refine the list using various filter options on the left-hand side of the list.

For a global search use the main search bar at the top of the page

~ P; of 2. [Total: 50 items]
Filters a

Document # or Legacy # Doc #

‘ webclient e

Document Type
O Select All

O Tech Notes

O Tech Aleris
OFaQs

O Notifications

‘ TN8502
x

TNBETI

TNBETO

Products

O Select All -
B0 Ampla

B0 Avantis

B & Citect

B0 InStep

HMNASyS

TNE656

TNBE4T

Title

WebClient may take over 20 minutes fo fully load deployments when using Intemet Explorer 9

Installing / Running WebClient Without Admin Righis

WebClient - Trusted Site Security Levels

Selecting Default Printer - PC Specific (Great for Webclient)

Unexpected Error; Quitting with webclient

PAGE 13 OF 23

Subscriptions

Last Modified v

Nov 6. 2018
Nov 6, 2018
Nov 6. 2018
Nov 6, 2018

Nov 6, 2018

NOTE: You can also search with the legacy reference number e.g. if you have the old KB humber Q6268. You can
search in the Legacy reference field and search for the KB number withour the Q i.e 6268.

AV=VA



8. Community
8.1. SCADA Toolbox
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® O &®

Case Product Hub Solution Hub Tech Notes,
Management FAGs

©

Videos

Community

Training Center

)

Subscriptions

Technology Connectivity Hub License SecurityCentral
Matrix Activation

=5

oo

Digital Exchange

Select “Citect Community”

Awangis Community SimSsi Community  Industry Sofoware Suites  Wonderware Community  All Groups

3

Wed, Nov 7 2018

1 Dan and 16 others poined ANEVA Software Community.

2422222222222222

Lke W Commenst 07 hoursage

Click on “Toolbox” to access the tools in the toolbox.

AVIVA =4 e

s m 2

- -
'.Q' Citect Community
~

Images Mentlons  Sub-Groups  Tags

| This Eroup requires memuersnip for participation - click t join

All recent guestions and discussions -

| By date

~  Descending

There are no posts to shaw. This could be beacause there are no posts in this forum or due to a filter.

Citect SCADA

Toolboxo

DriverWeb Forum (Archived...

©

©

AV=VA




8.2. l[deas@Forum

“Ideas forum” is now superseded by a Discussion Forum”

Knowledge & Support Center

OMECHIOMICRECOMECN ) [§S)

Product Hub Solution Hub TEI:h Nutes Videos Reports Community Training Center
Management
7 P Forums
@ %) f\@;'
Technology Connectivity Hub License SecurityCentral Digital Exchange SAM Software
Matrix Activation

AVIVA = a s

Welcome to the AVEVA Software

Community Slte_

This replaces forum

PAGE 15 OF 23

©

Subscriptions

Avantis Community ~ Citect Community  SimSd Community  Industry Software Suites  Wonderware Community  All Groups

Sun, Nov 25 2018

' Debra and 1 other joined AVEVA Software Community.

Like = Comment @ 16 minutes ago

AVIVA = a seo |

";” Citect Community
¢

images Mentions Sub-Groups Tags

sm g

’ This group requires membership for participation - click to join

All recent questions and discussions v | | By date v

Descending v ‘

There are no posts to show. This could be because there are no posts in this forum or due to o filter.

Citect SCADA @

AV=VA
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AVIVA = 2 s

7a®, Citect SCADA
LY

Return to GCSWeb  Manage Subscriptions  Discussion Forum o
Sun, Nov 25 2018

Bappaditya in Citect SCADA [
Citect to SQL Server Connectivity. [

Olivier replied:

Hi Bappaditya, The easiest way to get SQL Table data into Citect is via the SQL ADO Cicode functions.
There is a good working example in the Example project, which illustrates how the data can be
presented, and you can take a look at the cicode functions being called to make it work. Look at the
page 'DatabaseAccess' from Graphics Builder. Have a look at the Cicode file 'DBAccess.ci'. You will see

the function calls and how it can be achieved. (with 1 other reply)

Like @1ldayago  More

e To start a new discussion, click on “New” button.

e You can search the old discussions via seach section. Simply type in the topic name in the search field.

e You can also sort the discussion via date, recent discussion in ascenting or descending order.

-AVEVA = | Q search e s = I ‘
a—
(g” Citect SCADA > Discussion Forum

e All recent discussio o | te ~  Descending v | o]
Welcome to the Discussion Forum! 9 S
0 Replies PM
C iFect to SQL Server Connectivity. & e
2 Replies

AV=VA



9. Technology Matrix
9.1. Compatibility Matrix

Technology Matrix

Case Product Hub Solution Hub Tech Notes, Videos Reports Training Center Subscriptions
Management FAQs
Technology Connectivity Hub License SecurityCentral Digital Exchange

Matrix Activation

AVEVA recognizes your business objectives to achieve speed and flexibility in industrial operations, which is why we aim to deliver software that is both flexible with your plant architecture and flexible with
our other product solutions. Use the form below ta browse for AVEVA products and verify that our software solutions fit your compatibility requirements. For a generated report of 05 and database

relationships across all products, click here.

scand e

Citect
SCADA 2012
SCADA 2016 o
SCADA 2015
49 Recent Produc
7 SCADA 2015 SP1
Grid of products released i -
Name SCADA V7.40
Wonderwsre IntelaTrac Se |2CADA V7 40 521
SCADA V7,30

Industry Software Suites W

Wonderware Model Driven MES Work Order Management 1.0

Wonderware Model Driven MES Job Management 1.0
Wonderware WEI 2017

Wonderware MES 2017

Citect SCADA 2018

By Schneider Electric

Product Information

Wendor Schneider Electric
Brand Cirect
Name SCADA
Market Version 2018
[Numeric Version &10
Architecture =86
Release Date 2018-06-30
pupport Lifecycle Mainstream Suppart
Locale en-us

(@ PReportlegend

! Naotes are available for an entry.

@ Definitions

Compatibility: Ability for a product to operate with a

technology on the system.

Coexistence: Ability te instal, configure, and run twe
products an the same machine.

Interoperability: Ability for two products to communicate

through @ commen message protecal.

Not Tested: Certain updates are not tested because the
sffected sofware packsge is not narmally found in

environments with Wonderware software installed

PartOf: Parent - Child Relationship

1.0
1.0
6.0
8.0

Product Notes

What's New in Citect SCADA

2018-10-15
2018-10-15
2018-08-11

2018-08-17

Citect SCADA 2018 incorporates the following new or enhanced features:

Situational Awareness Starter Project
Additional Example Project

= Alarm Management

Graphics Improvemenss

Screen Profiles

Equipment References

Compesite Genies

Refresh Super Genie Associations
Grid Column Resizing

Display Name for Equipment

Menu Configuration Enhancements
Array Functions

Windows 10 1607 Encerprise, loT Enterprise LTSC |
Windows 10 Enterprise !

Windows 7 5P1 Enterprise |

Windows §5P1 1

Windows g !

Windows 81 !

VWindows Server 2008 R2 SP1 Enterprise |
Windows Server 2012 R2 Standard |
Windows Server 2012 Standard |
Windows Server 2016 Standard |

PAGE 17 OF 23
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10. Security Central
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You can get the latest Security Reports and vulnerability announcements from Security Central.

@ Customize

® @ 6 e 6 6 ®

Product Hub Solution Hub Tech Nones. Videos Reports ‘Community
Management
=) || (@)
o ‘\_ /
Technology Connectivity Hub License SecurityCentral Digital Exchange SAM Software
Matrix Activation

Security Central

2

Cyber Security Updates

Security Central Supported Products Policy & Guidelines

Select Product Line:

® | ©

Training Center Subscriptions

Posted ¥ D Description
Nov 19, 2018 AVEVA Software, LLC. (“AVEVA") has become aware of a vulnerability in a 3rd party component used within the
- Vijeo CitectTM v7.40
- Vijeo Citect 2015
+ Citect SCADA v7.40
+ Citect SCADA 2015
« Citect SCADA 2016
The vulnerability, if exploited, could result in Local Code Execution
Jan 31, 2018 9134 Version 7.30, 7.40 of SCADA Expert Vijeo Citect / CitectSCADA
Version 2015, 2016 of CltectSCADA
Version 4 40, 4 50 of Vijeo Historian / Citect Historian
Version 2016 of CitectHistorian
Citect Anywhere
Jun 27, 2017 9082 Citect™ SCADA 2016
Alarm Adviser 2014 R2 SP1 (Patch 1-3 inclusive)

AV=VA



11. Contact Us

Global Customer Support X  +

&« > C @ https;//softwaresupportsp.schneider-electric.com/#/

i% Apps % confluence [J Siebel Case Distribut. @ Salesforce - Unlimite. [™ Bugzilla Main Page B8 VMware vCloud Dire [ Realtime Dashboard

PAGE 19 OF 23

[ schnoogle [} Citect SCADA Help -

OO 4

Search..

\ for Apple devices, and Google Play for Android.

AV=VA

—
—_— Search...

Select Product Line:

I Select Product Line -
Industry Software Suites
InStep
OASYS -
= Search.
Select Product Line:
I Citect -

Contact SCADA & MES Software Global Support

In partnership with our alliance of vendors and integrators, we offer you expert technical phone support. Our independent sales representatives and distributc
Global Support Centre to ensure that issues are resolved in a timely manner.

For most issues, the best approach is to contact your local distributor or representative as they are often more familiar with your particular application. When
ensure you have your contact details and site number to hand as the Support Engineer will ask you for these when you call

Support Hours:

Customer FIRST Standard, customers: londay to Friday, 9am - 5pm in your local time
Customer FIRST Premium or Elite, customers: 24/7 support for emergency issues. (Outside normal business hours, dial the toll free number for your regic

North America/l atin America
Europe,Middle East & Africa(EMEA)

Asia Pacific(APAC)

If you have any technical queries relating to our products, please contact citect suppori@schneider-electric.com

Now Available! AVEVA Tech Support Mobile App

Stay in touch with your support team "on-the-go" with our new mobile app!
Download our new Customer FIRST Support App from the Apple App Store
Avantis.PRO 6.0.1 Release Annou

Announcements

AV=VA
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12. How to Videos

@
® @ ®w ol 6 © &

Case Product Hub Solution Hub Tech Notes, Videos Reports Community Training Center Subscriptions
Management FAGs
.-/’_‘\-.
ey ) [o=1) (=2
N N4 \&/
Technology Connectivity Hub License SecurityCentral Digital Exchange
Matrix Activation
T Tech Support Video

- = ==

Category Type

O Select All CS2018 Release Introducing Citect SCADA 2018 Alarm Adviser Server Installation (1/3) Alarm Adviser Collector Installation
(1 Success Stories (2/3)

O Webinars

O Tech Support Video

O Other Citect Citect Citect Citect
Jun 25, 2018 Jun 25, 2018 Jun 22, 2018 Jun 22, 2018

I |

Products
@0 Ampla i

Avanti
B Citect
B0 0ASyS
©0sbo

&0 simSci
101 [imSuite

13. Subscription

You can register for notifications when new downloads, videos, documentation, etc have been published. When
content for your subscription changes, you will receive an Email notification.

To subscribe to Tech Notes, FAQs, Tech Alerts and Notifications, navigate to the Tech Notes, FAQs page, open an
article, and subscribe to the specific article, the document type, or the product covered by the article.

®le|e%

& Customize

©
©
@

Case Product Hub Solution Hub Tech Notes, Videos Reports Community Training Center Subscriptions
Management FAQs
N -~
Gas ) o=1) 3 ( @ ';
Technology Connectivity Hub License SecurityCentral Digital Exchange SAM Software
Matrix Activation

AV=VA
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14. Tips & Tricks
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14.1. Add dowload/document its as “Favourties”

To enable quick access, it is possible to flag download/document items as “Favourites”.

1. Add an item to the list of favourites by clicking on the flag icon. Once added the bookmark colour will change
to red indicating the selected item has been added to the list of favourites.

LOOKING TOf Proauct DUNAIEs, INAUSITY APPICALONS ana AqUIS! IeMTIS GOWNIOAAs ¢ LIICK MERE.

Filters Downloads

Title Page 1 of 8. [Total: 76 items]

Documents Videos

Products

O Select All
B0 Ampla .
@0 Avantis Vijeo Citect 2015
B Citect

@O InStep 12 Nov 2018

Version: 2015 SP1 Patch 35 | Size: 143.05 MB | Product Line: Citect

|0 S
o Vijeo Citect 2015

®0SDO

B0 simSci

®0 SimSuite

B0 Skelta

®0 Spiral

B0 Wonderware -
ST D bl

!
O Select All - Version: 2015 SP1 Patch 35 | Size: 142.88 MB | Product Line: Citect
O Add On Citect SCADA 2015

O Demo Application

0 Documentation

Citect SCADA 2015

Multiple versions and file types are available for this product. Click on the main product title to view the details.

s and file types are available for this product. Click on the main product title to view the details

Wl Related Tech Notes, FAQs... [l Favnmee

SortBy Date (Desc) -

W&

oﬂili

Add this item to your Favorites list i

2. To access items flagged as “Favourites”, click on the Favourites button and the selected items will be

presented on a new page.

3. Toremove an item from the list of Favourites, click on the Red Flag icon and the selected item will be

removed from quick access.
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— Search...

Favorites

This page lists you favorite product downloads and documentation. You can sort and page through the list using the available controls.

Important: Since Windows regards downloaded files as potentially unsafe, it will block the file from executing after it has been
downloaded. Before unzipping the ~.zip or mounting the *.iso file, unblock the file by right-clicking to access Properties, then click
Unblock

Downloads Documents Videos

Page 1 of 1. [Total: 1 items]

Q

Important Links

« Product Life Cycle

% Refresh

SortBy Date (Desc) -

Citect SCADA 2015

12 Nov 2018
Version: 2015 SP1 Patch 35 | Product Line: Citect
Citect SCADA 2015

elﬂﬂ
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14.2. Search for drivers via Manufacture

Connectivity Hub provides option to apply a hardware vendor based filter. This makes it easier to find drivers for
the PLC hardware Citect will be communicating with. In the example below, we are searching for Citect drivers
suitable for Allen Bradley PLC’s, to apply this filter

4. Select Citect from “Products”
5. Select Drivers from “Download Type”
6. Select Allen Bradley from “Device Manufacturer”

7. Click on the Apply button to set and apply this filter

Connectivity Hub

This page lists all QI, DA and other connectivity applications, including product documentation and videos. You can sort the columns and refine the list using the options in the left panel. Click the Related Tech Notes, FAQs
button to view the Tech Notes and FAQs related to he selected products.

Important: Since Windows regards downloaded files as potentially unsafe, it will block the file from executing after it has been downleaded. Before unzipping the * zip of mounting the * iso file, unblock the file by right-clicking to
access Properties, then click Unblock.

Looking for product downloads? Click HERE.

Looking for product bundles, Industry Applications and Aquis/Termis downloads? Click HERE.

14 items] e Sort By Date (Desc)

Products
O Select Al
@ & Citect
@ O Wonder

s and file t

ilable for this product, Ciick on the main product title to view the details.

Download Type

rsion: 1.03.01.000 | Size: 6.87 ME | Produet Line: €

O select Al

O Docume:

% oo g

O Full Prod

O Seript Funetion. Uility

nm

2

Device Manufacturer

- ilabls for this procuct. Cick on the mein product tils t view the dstails.
O Select Al " B

58
B8 Kent Tayior

O Advantech

& Allen Bradiey e
O Ampeanirol

O Appiicom

O Beckhoft
O Bernecker and Rainer

Date Range
Start Date Version: 1.00.01.000 | Size: 5.78 MB | Product Line: Citect

Iy
End Date

ABRSLINX "l

< and file available for this product. Click on the main product title to view the details

ilable for this product. Ciick an the main product fitle to view the details.

L 4

Versian 1 07 18 000 | Size' B4 MR | Praduct | ine- Ditanr

8. ltis possible to sort the filtered list. Available sorting options can be accessed from the dropdown next to
“Sort By” field.

9. Afiltered list can be exported to excel by clicking on the excel icon

A B C E F
iR Title Download Url ReadMe Url Version Productline  Created Date
2 |ABMLXEIP |https://softwaresupportsp.schneider-electric.com/#/connectivit 1.03.01.000 |Citect 9/12/2018 7:43:46 AM
3 |ABCLX https://softwaresupportsp.schneider-electric.com/#/connectivit https://gesresource.schneider-electric.com/Citect/read%20me/4 3.04.37.000 | Citect 10/27/2016 2:45:56 AM
4 OPCLX https://softwaresupportsp.sch com/#/connectivit https://gesresource.schneider-electric.com/Citect/read%20me/(1.00.01.000 |Citect 3/2/2016 7:12:31 AM
5 ABRSLINX [https://softwaresupportsp.schnei com/#/connectivit https://gesresource.schneider-electric.com/Citect/read%20me/4 1.02.19.000 |Citect 3/2/2016 7:12:30 AM
6
7
8
9

ABTCP https://softwaresupportsp.schneider-electric.com/#/connectivit 2.06.13.000 |Citect 3/2/2016 7:12:30 AM
ABDF1FD |https://softwaresupportsp.schneider-electric.com/#/connectivit https://gesresource.schneider-electric.com/Citect/read%20me/4 1.02.04.000 |Citect 3/2/2016 7:12:29 AM
KE https://softwaresupportsp.schneider-electric.com/#/connectivit https://gesresource.schneider-electric.com/Citect/read%20me/} 2.01.09.001 |Citect 6/11/2015 7:34:58 AM

SSTAB https://softwaresupportsp.sch com/#/connectivit https://gesresource. schneider-electric.com/Citect/read%20me/4 2.05.09.001 |Citect 8/4/2010 3:54:58 PM
10 |CIKT https://softwaresupportsp.schneider-electric.com/#/connectivit https://gesresource.schneider-electric.com/Citect/read%20me/( 2.02.12.000 |Citect 8/4/2010 3:36:44 PM
11 STARLOG |https://softwaresupportsp.schneider-electric.com/#/connectivit https://gesresource.schneider-electric.com/Citect/read%20me/2.00.01.000 |Citect 11/28/2008 1:51:07 PM
12 |ABEI https://softwaresupportsp.schneider-electric.com/#/connectivit https://gesresource.schneider-electric.com/Citect/read%20me/4 2.01.02.000 |Citect 11/27/2008 3:05:49 PM
13 |ABKT https://softwaresupportsp.schneider-electric.com/#/connectivit https://gcsresource.schneider-electric.com/Citect/read%20me/{ 2.01.02.000 |Citect 11/27/2008 1:27:40 PM
14 ABLOGIX [https://softwaresupportsp.schneider-electric.com/#/connectivit] 2.00.09.002 |Citect 2/7/2005 12:46:15 PM
15 |ABLOGIX [https://softwaresupportsp.schneider-electric.com/#/connectivit] 2.00.11.002 |Citect 2/7/2005 12:46:15 PM
1A
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